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Enriching the quality of the lives  

we touch with expert and  

compassionate care 

Calvert Hospice 
238 Merrimac Court 
PO Box 838 
Prince Frederick, MD 20678 
Phone: (410) 535-0892 
Fax: (410) 535-5677 
www.calverthospice.org 

Burnett Calvert Hospice House 
4559 Sixes Road 

Prince Frederick, MD 20678 
 

Shoppe for Hospice  
92 Central Square Drive 

Prince Frederick, MD 20678 
Phone: (443) 432-3561 

Palliative Medicine of  
Southern Maryland 
238 Merrimac Court 

PO Box 838 
Prince Frederick, MD 20678 

Phone: (410) 535-0412 



A message from our Executive Director  

 Calvert Hospice has served unique needs of the residents of 

Calvert County since 1984. Since that time we have supported 

thousands of patients and their families through our programs and 

services, always guided by our commitment to ensure dignity and 

peace through compassionate care at the end of life. This past year 

we created a new mission statement that speaks clearly to this 

commitment: “Enriching the quality of the lives we touch with expert and 

compassionate care.” All of what we do is guided by that fundamental 

statement: We focus on helping people live as they choose to live, on 

being experts in our fields, and on providing the compassion and 

caring that comes from understanding this most sensitive time of life.  

 The support of our communities enables us to both sustain 

and expand our services. We are incredibly grateful for the generous 

assistance we continue to receive from our donors and funders. In 

addition to being grateful for the financial support that is indeed critical to us, we are humbled by the trust that 

has been placed in us. Simply, we do everything we can every day to honor that trust and to go beyond 

expectations for the care we provide. 

 Over the past few years we have increased the number of families we’ve been able to reach; last year we 

served 381 patients, the most we have ever served. Of those patients, 65 were residents of our Burnett Calvert 

Hospice House, our six-bed residential facility that opened in 2010. We are also proud to provide specialized 

services to our veterans, serving 84 veterans last year and conducting 23 salute ceremonies. Through our 

bereavement programs in 2017, we served over 900 individuals, including nearly 300 community members 

beyond our hospice families. We provided focused grief support programs for specialized losses, as well as 

offering programs and groups for our youth and teens in six schools throughout the county.  

 We are also proud to offer specialized palliative care within our community through the Palliative 

Medicine of Southern Maryland division of Calvert Hospice. In 2017 our Medical Director and Nurse 

Practitioner provided 440 consultations at our hospital and nursing homes. These conversations focus on 

collaboratively determining individualized goals of care, on pain and symptom management, and on identifying 

additional means for supporting a patient’s quality of life.  

 Providing education for our community is an additional focus for us. Last year we opened “The Space” in 

Prince Frederick as a center for offering a variety of educational seminars and also as a home for our 

bereavement programs. Our seminars are selected to meet our communities’ needs for information on advance 

care planning to help us make informed decisions about our futures. We had over 150 attendees last year and 

continue to increase our course offerings.  

 It’s easy to see that Calvert Hospice is actually an incredibly complex agency and our staff and volunteer 

numbers have grown in response. We now benefit from the talents of almost 60 dedicated employees, and last 

year were fortunate to work with 75 volunteers.  

Overall, we are reaching an increased number of individuals over previous years with an increased 

number of programs and services, and we see these trends continuing. A critical goal for 2018 is strengthening 

our internal processes, upgrading our technology and infrastructure, developing staff, and preparing ourselves for 

our continued growth and expansion. We promise to be ready in 2019 to further strategically expand and 

enhance what we have always done: Enriching the quality of the lives we touch with expert and compassionate care. 

Jean E. A. Fleming, EdD, RN 
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A Message from our Board of Directors President 

Bill Gaines 

2018 Board of Directors President 

 On behalf of the entire 2018 Board of Directors we would like to thank 

every business or organization as well as individuals who have contributed to 

Calvert Hospice and continue to help this wonderful organization. The 

leadership and staff could not do what they do day-to-day without the 

continuous support from all of the corporate partners both in the public and 

private sector.   

 Calvert Hospice has a mission to help patients and their families by 

providing the compassionate care with an extraordinary professional service 

for anyone in Calvert County who is approaching the end of life. The sincere 

quality of care for the community we serve starts from the top with the 

leadership, which is then demonstrated firsthand directly with the patients and 

the families they serve.  

 Each member of the board of directors believes in the mission of 

Calvert Hospice and is committed to helping support their efforts in the 

community.   

 We encourage everyone in the community to join us by financially 

contributing and supporting this extraordinary organization that serves the 

residents of Calvert County.  

 Together we will strive to help families with the utmost care that they 

deserve when dealing with a terminal illness or loss.  

Bill Gaines 
Joined Board in 2015 
President 

Ryan Raley 
Joined Board in 2013 
Past President 
  

Rev. Darryl L. Godlock 
Joined Board in 2017 

Stephen M. Peters, M.D., 
Ph.D 
Joined Board in 2016 
  
  
  

Torben Huge-Jensen 
Joined Board in 2016 
Vice-President 

Michael D. Frederick 
Joined Board in 2017 

Daniel A. LaPlaca 
Joined Board in 2015 

Teresa M. Schrodel 
Joined Board in 2014 
  

Catherine M. Thompson 
Joined Board in 2016 
Secretary 
  

Tiffany Gaines, CRNP 
Joined Board in 2016 

Raymon Noble, M.D. 
Joined Board in 2015 

Margie Webster 
Joined Board in 2015 

Diane M. Couchman 
Joined Board in 2017 
Treasurer 

J. Matthew Gambrill 
Joined Board in 2018 

Stephanie B. Noronha 
Joined Board in 2017 

  

2017 Board of Directors: 
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Calvert Hospice at a Glance 2017 

Because of donors like you, we were able to... 

Care for 

381 
patients wherever they call 

home in Calvert County 

941 

Provide bereavement  

services to 

hospice and  

community clients 

Share 5,361 hours of 
service from  

75 volunteers 

Serve 

65 
patients at the Burnett 

Calvert Hospice House 
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Service Areas 

Hospice Care 

Education & Outreach Palliative Care Fundraising 

Bereavement 

Patients are cared for wherever they 

call home, including skilled nursing 

facilities, assisted living, and private 

residences. Each patient has access to a 

physician, nurse, social worker, 

chaplain, home health aide, and 

volunteer. Care is patient and family-

centered, which means we are here to 

help in any way we can.  

Patients are treated as unique 

individuals, so treatment is tailored to 

suit individual needs and preferences. 

Educating the community is an 

important part of the mission of 

Calvert Hospice. Members of the 

community have many opportunities to 

learn more about end-of-life topics. 

In 2017, 12 educational seminars were 

offered on a variety of subjects, and 

more than 30 presentations were given 

to various groups, clubs, and 

organizations. 

Burnett Calvert  

Hospice House 

The Burnett Calvert Hospice House is 

available for patients who can no longer 

be cared for at home. It provides a 

homelike atmosphere for up to six 

patients with around-the-clock care 

provided by skilled caregivers.  

Each year, a significant percentage of the 

care provided at the Burnett Calvert 

Hospice House is charity care.  

Palliative care is specialized medical care 

that provides symptom management for  

people with serious illnesses. The 

palliative care team focuses on quality of 

life and patient-centered goals including 

patients’ spiritual and cultural 

preferences. Patients can receive help 

with making decisions regarding health 

care and options for treatment.  

Palliative care consultations are currently 

offered in the hospital, local nursing 

homes, and a local clinic.  

Annual fundraising efforts help with 

operating expenses and charity care at 

Burnett Calvert Hospice House. The 

Shoppe for Hospice is an upscale 

resale boutique in Prince Frederick 

whose profits directly support 

operations at the Hospice House. 

Three main fundraising events through 

the year and community fundraisers 

run by supporters also directly support 

the mission of Calvert Hospice.  

The Calvert Hospice bereavement 

team offers grief support to hospice 

families and to community members 

who are grieving the loss of a loved 

one. Support options include: drop-in 

and specific loss groups, individual 

counseling, memorial services, and 

children’s programs. 

 

In 2017, 941 total bereavement clients 

were helped and the community was 

offered 15 support groups  

and programs. 



Enriching the quality of the lives we touch... 

“The Burnett Calvert Hospice House was extraordinary in their care for my mother, 

Francis McGill. When I contacted the facility the director, Amy, immediately made me feel 

relieved to find such warmth and care in such a time of heartache. Everyone greeted my 

mother and our family with respect and hospitality. She truly enjoyed talking with the staff 

as they kept her comfortable in a home-like environment. After she went to be with the 

Lord bereavement services were offered. I am grateful to have hospice in the community 

and would choose The Burnett Calvert Hospice House again.” 
 

- Teri Gatton and Jessica King, Hospice family members 

“It is such a privilege and an honor for me to care for our patients in their homes. My goal for each 

patient is to make their life better in some way: decrease their symptoms, treat them with dignity and 

respect, and offer them the compassionate care they deserve. Patients and families often thank me for 

the work I do, but they are the ones who deserve the thanks. Hospice nursing is not a job; for me, it is 

a mission, and it’s one I love every day.” 

 

- Jackie Goodwin, RN, Calvert Hospice Nurse Case Manager 

“The kindness and consideration I have received has been monumental to my healing. It 

has only been 6 months since I lost my husband. I am working hard to find the way to 

move forward. I don’t know how I would have been able to accomplish everything that I 

have been responsible for without the help from counseling.” 

 

- MaryAnn Blankenship  

“Calvert Hospice/Palliative Medicine of Southern Maryland has become our trusted partner in 

delivering palliative care services to our CalvertHealth patients and community. Their physicians and 

Nurse Practitioners are highly engaged members of our medical staff, contributing to many quality 

improvement initiatives, and assisting us in delivering on a model of palliative care that has won the 

support of our clinicians. They are intimately involved in our multidisciplinary team oriented approach 

of delivering expert medical care, pain management, and emotional and spiritual support tailored to 

the wishes of the patient and their loved ones. 
 

- J. Michael Brooks, M.D. 

with expert and compassionate care 

“I am often asked why I volunteer for Calvert Hospice.....it is a very easy question to answer as my 

attraction to Hospice began almost 40 years ago when I witnessed a good friend's care as a Hospice 

patient....the empathy and attention given her and her family by the Hospice staff and volunteers made 

her last days so stress free that I wanted to be a part of such a wonderful team effort.... Calvert Hospice 

epitomizes everything I witnessed so many years ago; volunteering is my way to say thank you for a 

memory I will never forget.” 
 

- Flo Ford, Calvert Hospice Volunteer 



Highlights from 2017 

The Burnett Calvert Hospice House achieved a 91% occupancy rate 

45% of patients who lived at the Hospice House received financial assistance 

84 veterans received care  

“The Space,” a specialized location for 

education and bereavement, opened 

4 new focused grief support programs  

were offered to the community 

One new teen program was offered  

and 6 youth bereavement groups  

were held in schools 

Level 4 We Honor Veterans  

status was achieved 

440 palliative care consults  

were provided 

381 patients benefited from hospice services in 2017,  

the most we have ever cared for. 
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Why We Give 

“My husband and I lost our son eight years ago and unfortunately didn't know anything about grieving. 

I was unaware of Calvert Hospice and its many resources. I lost my father last year and Hospice was 

there for only a short period, but what I witnessed was the most loving and caring people. Since 

then I know of others that have passed and have heard how awesome Calvert Hospice has played a 

part in their families lives. The love and care expressed through this group of people is so radiating 

that you can’t help to want to be part of their team. So I ask from my heart to feel the passion and 

help support Calvert Hospice anyway you can.”    

- Roger and Diana Murphy 

“Over the years, we have come to know many staff members at Calvert Hospice and the tireless 

work they do as a team. Much time and effort is put into providing not only expert hospice and 

palliative care, but also caregiver and family support, grief support for the children of Calvert County 

at Camp Phoenix, special programs for our veterans and their families, and so much more. With the 

building of the much-needed Burnett Calvert Hospice House and the continued efforts of a 

professional caring staff, Calvert Hospice continues to help provide compassionate care while 

preserving the dignity of our loved ones as well as supporting the families of Calvert County in their 

greatest time of need.” 

- Jay and Margie Webster 

“Hospice is very close to my heart as I know, firsthand, just how much love and care hospice 

provides the family. In the early 1980’s, I worked with a dedicated group of people through the 

process of establishing hospice in Calvert County. It was an exciting yet daunting time, but the 

desire to help others was a driving force. My father was served by Calvert Hospice in 1995. It was a 

blessing for our family as we were able to keep him at home and be a part of his last days together.  

Hospice has grown, and we now have the Burnett Calvert Hospice House for those who cannot 

maintain their loved one at home.”   

- Margaret Phipps                                                               

“Becoming a widow at 29 with a two-year old wasn’t my plan, but it was THE plan for me. I decided 

to start telling our story to anyone who would listen and slowly began to assist Calvert Hospice in 

raising funds so they may continue to provide this amazing service to others. I currently serve on the 

Board of Directors and Chair the Development Committee for 2018. It is my hope, desire, and 

purpose to educate others that transitioning to hospice care is NOT giving up; it’s not just for our 

parents and grandparents. Hospice cares for patients of all ages. Choosing hospice care is deciding to 

make the most of every moment.” 

- Teresa Schrodel 



Fundraising 

An Evening in the Vineyard 

Thursday September 6, 2018 

Running Hare Vineyard 

6:00 - 10:00 pm 

Featuring: 
Award-winning wines and brews from Running  

Hare Vineyard & Calvert Brewing Company 
 

Competitive silent auction featuring  
artwork and experiences 

 
Innovative dishes from  

Elegance by  
Maryland Country Caterers 

Festival of Wreaths 

Saturday, November 17, 2018 

10 am - 4 pm 

Calvert High School 

Beautifully decorated wreaths  

for sale & silent auction 

 

Visits with Santa 

 

Children’s crafts 

 

Musical performances by  

local groups 

Shoppe for Hospice 

Giving back in style!  

An upscale resale boutique 

featuring: 

Men’s & ladies clothing 

Shoes 

Accessories 

In 2017, fundraising events brought in more than $141,000 to support the 

mission of Calvert Hospice and operate the Burnett Calvert Hospice House. 

Donations accepted!  

5th Annual Culinary Event 

Friday, May 11, 2018 

Running Hare Vineyard 

6:30 - 10:30 pm 

Featuring:  

Award-winning wines from Running Hare 

Vineyard 

 

Fine dining in an elegant atmosphere 

 

Lively entertainment from NightLife Band 

 

Live Auction and Fund a Need 



Financials 

Calvert Hospice 2017 Summary of Operations* 

Revenue & Support 

Patient Services Revenue $3, 266,401 

Fundraising $439,379 

BCHH Revenues $227, 581 

Other Revenue $343,006 

Total Operating Revenue $4,276,367 

Investments  $245,768 

Total Operating & Investment  

Revenues $4,522,135 

Expenses 

Salaries and Benefits $2,924,674 

Pharmacy and DME $510,760 

Fundraising $59,858 

Administrative & Facility, Overhead $524,907 

BCHH Expenses $94,103 

Total Operating Expenses $4,114,302 

Current Assets $3,194,094 

Fixed Assets & Other Non-Current  Assets $1,736,670 

Total Assets $4,930,764 

  

Current Liabilities $65,981 

Other Non-Current Liabilities $235,204 

Total Equity $4,629,579 

Total Liabilities & Equity $4,930,764 

* Pre-audit information 

Statement of Financial Position 

With your generous support, Calvert Hospice will continue to provide high quality  

compassionate care to those in Calvert County who need support at the end of their lives.  

 

You can rest assured that your donations of money, goods, and services are used responsibly  

to further Calvert Hospice’s mission in the community. In 2017 89% of funds were spent on hospice  

programs and patient care, while only 11% was spent on administrative and fundraising expenses.  



Circles of Giving 

CIRCLE OF STRENGTH  

(Gifts of $10,000+) 

Bozick Distributors, Inc. 

Dominion Energy 

Floor Systems, Inc. 

Kelly Generator 

Medart Galleries 

Patty and Edward Mehosky 

Dr. Stephen Peters 

Shawn and Michelle Salta 

Estate of Robert N. Small 

 

CIRCLE OF COMPASSION  

(Gifts of $5,000 - $9,999) 

Daniel L Boesz 

Chesapeake Beach Resort and Spa 

Scott and June Mellinger 

Recorded Books 

The Gott Company 

Catherine Trueman 

 

CIRCLE OF COMFORT 

(Gifts of $2,500 - $4,999) 

Community Bank of the Chesapeake 

Ruth Dixon 

Frederick & Carol Donovan, II 

Catherine Doran-Neal 

Marianne Harms 

Alex and Ann Lancaster 

Lee Funeral Homes 

Hilary O'Donnell 

Pickett & Oliverio 

PNC Bank 

Robert W. Potts 

Lynn Robinson 

Martha Rymer 

Paul and Donna Wilson 

CIRCLE OF CARE  

(Gifts of $1,000 - $2,499) 

A. H. Hatcher Inc. 

Laura Allison 

American Legion Post 206 

Anchor Pharmacy & Medical Supplies 

Kathryn At Lee Marsh 

Bonnie Augostino 

Penny Bailey 

Steve and Eileen Bildman 

James Blumenschein 

John and Laura Brady 

Calvert Internal Medicine Group, PA 

CalvertHealth Medical Center 

Robert Carpenter 

Chesapeake's Bounty LLC 

Jeffrey and Laura Cooper 

Diane Couchman 

Cozzens Construction Company 

Sally Curtin 

Michael and Wanda DeBord 

C. Lionel Duppins 

Raymond Enrico 

Drs. Richard and Jean Fleming 

Jay and Tiffany Gaines 

Gentle Family Dentistry, LLC 

Cynthia Graham 

Michael Henshaw 

IHI/Kiewit 

Jacqueline Morgan Day Spa 

J. Calvin Wood, Jr., Inc. 

Carolyn Keefe 

John Kraft 

Michael & Denice Lee 

Marrick Properties, Inc. 

Robert McMahon 

Richard & Heather Muldoon 

Diana and Roger Murphy 

NAI Michael 

Nesmar Family LLC 

Richard and Claire Piason 

Quality Built Homes, Inc. 

J. Ryan Raley 

Andrew & Stacey Rappaport 

Regent Healthcare 

John Schwenk 

Michael and Karen Sharpe 

Susan Shaw 

Gail Siegel 

Singleton Electric Company, Inc. 

SMECO 

Linda and Frank Smith 

The Appliance Source 

Thomas L. Hance, Inc. 

Gerald R. Van De Velde and Rene 

Cunningham 

Waldorf Chevrolet Cadillac 

Jay and Margie Webster 

Scott P and Marnie Wheeley 

Jan Yoshimoto 

W. Paul and Jo Ellen M. Youngblud, III 

Joseph and Mary Ann Zaversnik 

 

 

 

 



We Appreciate Our Donors 

Your generosity makes so much possible! 

Adult bereavement programs, including 

specialized groups for spousal and substance 

abuse loss 

Child & Teen bereavement 

programs, including Camp Phoenix 

and Bridges  

#GivingTuesday raised over 

$4,300 for supplies,  

scholarships,  

and more! 

$2,000 for veterans’  

salute ceremonies 

Thank you is never enough for all that you do to 

support the Burnett Calvert Hospice House, the 

“house that love built.” Each year, donations help 

pay for financial assistance for patients, facility 

maintenance and upkeep, food, and other much 

needed supplies. The Burnett Calvert Hospice 

House would not exist without each and every 

person who gives of their time, energy, and funds 

every year.  

Supplies & donations for medications and 

oxygen for patients 

Equipment for nursing staff, including special 

equipment for pediatric patients 
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Donations to care for patients at the  

Burnett Calvert Hospice House 



Envisioning the Future 

With your help, we plan to…   

Reach more people in the 

community who need 

support through the end  

of life  

Support more children 

who are grieving a loss 

Care for more patients at the 

Burnett Calvert Hospice House 

Help more families who need 

pediatric palliative and  

hospice support 

Educate more people 

in Calvert County  

Provide palliative care 

to those with serious 

illnesses and help 

improve their quality  

of life 
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Affiliations 

Calvert Hospice Inc. complies with applicable Federal civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability, or sex. 
 
ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al        
410-535-0892. 
 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電  

410-535-0892 

2017 Hospice Partners 



238 Merrimac Court 

PO Box 838 

Prince Frederick, MD 20678 

(410) 535-0892 

www.calverthospice.org 


